
Orin Commonly Asked Questions 
 
 

 
1. What is the weight capacity of the Orin Bed? 

             weight capacity: 375lb, recommend weight of user: 300lb. 
 

2. What are the dimensions of the bed? 

Package dimensions： 

Orin-02：67.72 x 38.98 x 13 in. - 108 lbs. 
Orin-01: 84.64 x 37.4 x 14.96 in. - 218.3 lbs. 
Product Dimensions of bed:  
90.55L x 39.3W x 43.3H (27.5H inches) 
 
mattress dimensions, 
68.9 x 34.25 x 6.3 inches 
13.8 x 34.25 x 6.3 inches 
 

            

       
3. What is the clearance range under the bed for a lift? 

6.8 inches 
 

4. What is the height range of the mattress from the floor? 
19.6 inches 
 

5. How does the massage feature work? 
the air bag Inflates and deflates. 
 

6. Can I replace the mattress on the Orin? 
             the backup mattress could be provided under the quality issue. 
             the mattress could be replaced easily. 
 
 
 



 
 

7. What are the dimensions of the side rails and how high are they from the mattress surface? 
side rails: 27.5 x 11.8 inches 
From the top of side rails to the mattress surface  

 
8. What are the max angles of the head of bed and knee elevation? 

head elevation of 87 degrees and leg elevation of 35 degrees 
 

9. Do the side rails go up and down or are they fixed? 
Go up and down, could be taken off. 

 
10.  IS the mattress or sheets fluid proof? 

 Yes 
 

11. What is the mattress made of and is it firm or soft? 
Medium 
 

12. How do I know which exit side to pick? 
       the user’s left and right when they lay on the bed. 

 
        
 
 
 
 


