
Yosei M868  
4D Massage Chair

User Manual

The World’s Most
Advanced Massage Chairs®



Pillow

Back Cover

Arm Panel

LED Light

Caster

Moving Holder

Speaker
Air Ionizer

Back Cushion

Seat Cushion

Remote Control Pouch

Legrest

Back Adjust

Auto 
Programs

Directional
 Buttons

Seat Back 
Position

4D

Feet RetractFeet Extend

Footrest Adjust

OK Button

Menu

Power

Multi-Functional Screen



Register your product at www.kyotamassagechairs.com/
warranty/registration to ensure it is in our system. This will 
simplify the warranty process should you ever need it. 

Alternatively, scan the QR code to go directly to the URL above.
SCAN CODE

Before assembling your chair, watch an assembly video at:
www.kyotamassagechairs.com/assembly-tutorials

Alternatively, scan the QR code to go directly to the URL above.
SCAN CODE
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- Do not use the massage chair in high moisture environment such as near swimming pool or bathroom to prevent 
electric shock accident.

- Please keep the massage chair away from heated surfaces to prevent fire hazard or damage to the product.   WARNING

- Keep the distance between the power socket and power switch within 60” to avoid damage of power cord while 
massage chair sliding forward. 

- Straighten the power cord while in use to avoid tangle or damage. 
- When the massage chair sliding forwards or back, please check to make sure there is no children, pets or other 
obstacles around to avoid accident.

CAUTION
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- Do not move the chair when there is a user inside. 
- To carry this product, do not lift by the footrest or armrest, hold the chassis and steady the backrest (have 4 or more 
people to carry the product).CAUTION

- Ensure there is no damage to the supply 
cord before switching on the massage chair.

- Ensure that the main power switch is turned 
off before connecting to power

CAUTION

Grounded 
outlet

Grounding pin
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CAUTION

- Children should be supervised to ensure that they do not play with the chair or touch the power box.
- Always unplug the massage chair from the electrical outlet immediately after use.
- Unplug from outlet during thunder or lightening storms, and before putting on or taking off parts.
- Turn off the power switch and unplug the massage chair from the electrical outlet while not in use to avoid children 
power on the massage chair accidentally.

- When not in use for a long period of time,we recommend that the chair be covered, the power cord be coiled and that 
the unit be placed in an environment free of dust and moisture.
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Soothe muscles after sports 
activities and exercise.

This program is the best 
choice to relax tired muscles 
and increase physical vigor.

Try this program as you 
prepare your body to rest 
for the night.

This is a great program for 
people who work at a desk 
or travel a lot. 

Soothing pain and tension in 
the neck and shoulders.

Helps to relax and recover 
the main back muscles along 
your spine.

Sports Refresh

Programs What for? Description

Neck & Shoulder

Extension

Waist & Spine

Rest & Sleep

Working Relief
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Select AIRBAG from Home display, press up or down button to navigate 
among: PART and FORCE.

Airbag Massage
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Timer
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CAUTION
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CAUTION

WARNING

WARNING



19

Cautions Regarding the Adapters and Cord

Best Practices for Safe Use

CAUTION

- Only for users who weigh below 300 lbs.
- Use this product only for its intended use as described in this manual. Do not use attachments not  recommended by 
the manufacturer.

- Appliance should only be used by one person, do not use by two or more persons at the same  time to avoid damage 
to the product.

- Do not use the product right after a meal, it may cause discomfort. 
- Remove personal accessories from arms and empty pockets while using the massage services.
- Check the upholstery under the cushions and other spots, if any damages are present, do not  use it and refer to a 
qualified service professional for servicing.

- Use heated surfaces carefully. May cause serious burns. Do not use over insensitive skin areas or in the presence of 
poor circulation. The unattended use of heat by children or incapacitated persons may be dangerous.

- If you feel any abnormal discomfort during the operation of this product, turn off the power  immediately and do not 
use the product.

- Use of the appliance for 20 minutes each time is highly recommended.
- Make sure there are no obstacles behind the chair and there is enough clearance before adjusting  the backrest or 
legrest angle.

- Make sure there is no other excessive load pressed on the backrest or legrest besides the user. 
- Make sure there are no children, pets or other objects under the backrest or legrest.
- Please be seated properly while using the product. 
- Do not drag or push the chair or roll on its caster on wood floor or carpet to avoid damage

- Do not stand on or stack heavy objects on the footrest.
- Do not fall asleep while the product is operating.
- Avoid using the product under the influence of alcohol.
- Never drop or insert any object into any openings.
- If there is any smoke or unusual smell while using, stop using immediately, and unplug the power cord.

- Do not disassemble this product yourself to avoid failure.
- Do not dismantle, fix or modify the product yourself. Please contact authorized dealer or service agent.

 

CAUTION

- Always unplug this appliance from the electrical outlet immediately after using and before cleaning.
- An appliance should never be left unattended when plugged in. Unplug from outlet when not in use.
- Unplug from outlet during thunder or lightning storms, and before putting on or taking off parts.
- Check that the power voltage stated on the rating label corresponds to your local electricity supply.
- Do not use a damp hand to unplug the cord to avoid electric shock
- Do not drag the cord, reach to the front plastic end to unplug it.
- Do not squeeze, over bend, pull hard, or twist the cord.
- Keep the cord away from heated surfaces.
- Do not carry this appliance by supply cord or use cord as a handle.
- Never operate this appliance if it has a damaged cord or plug, if it is not working properly, if it has been dropped  or 
damaged, or dropped into water. Return the appliance to a service center for examination and repair. 

- To disconnect, turn all controls to the off position, then remove plug from outlet
- The appliance is only to be used with the power supply unit provided with the appliance.
- It must only be supplied at safety extra low voltage corresponding to the marking on the appliance.
- If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a similarly qualified 
 person in order to avoid a hazard. 
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These noises are normal and arise 
from friction between the massage 
rollers and the leather cover

No need to take any measuresNoise is heard
while in use

Massage Chair 
does not start

No music comes 
from the speaker

Not switched ON

The fuse is blown

The power cord is not secured 
into the socket

Insert the power plug properly into the 
power socket

Turn on the switch found on chair side. 
Then push power button on remote

Replace only with a fuse of same type and 
rating

Adjust the speaker volume from the 
mobile device. Make sure Bluetooth setting 
on chair and phone are both ON

Replace the load and try again

Straight the air hose and clear out the 
blockage

The air hose is blocked

The volume is turned to the 
lowest setting

Excessive load has been pressed 
on the backrest or legrest

Airbag malfunction

Backrest or footrest 
can not raise or recline

Symptoms Possible SolutionPossible Causes

 

Model

Frequency

Rated Current

Dimension of Main Body (in)

Necessary Clearance to Wall (in)

Net Weight (lbs)

Shipping Weight (lbs)

Max. User Weight (lbs)

Voltage

60 x 33 x 45 (L x W X H)

Yosei M868 4D

303.6

110-120V~

60Hz

1.5A

300

367

4”

)
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For more information and access to further questions, and resources, visit our website at www.kyotamassagechairs.com.


